IMO Contact Team Profile

IMO Administration Team:

Catherine Benavidez, OTR, CCM
cbenavidez@injurymanagement.com

Gary Nelson, COO
gnelson@injurymanagement.com

Dawn Bergerson, OTR, CCM
dbergerson@injurymanagement.com

Donna Ramsey
dramsey@injurymanagement.com

IMO Med-Select Network”

Renee’ Gibson, BBA
rgibson@injurymanagement.com

Dawn Bergerson, OTR, CCM
dbergerson@injurymanagement.com

Veronica Marquez
vmarguez@injurymanagement.com

Dawn Bergerson, OTR, CCM
dbergerson@injurymanagement.com

Lucy Anaya, RN, CCM
lanaya@injurymanagement.com

Timi Rice, BS
trice@injurymanagement.com

Dawn Hennon, RN
dhennon@injurymanagement.com

Beverly Davis, RN
bdavis@injurymanagement.com

IMO Medical Bill Review Services

Isabel Fabela
ifabela@injurymanagement.com

Ruth Owens
rowens@injurymanagement.com

President

P: 877.742.4477, ext 113 F: 877.742.4477
Chief Operations Officer
P: 877.742.4477, ext 147 F: 877.742.4477
Director of Industry/Case Management

P: 214.883.4500 F: 877.742.4477

Director of Account Management

P: 214.587.2600 F: 713.974.1539

Network Business Administrator
P: 888-466-6381 ext. 112 F: 877-946-6638
Medical Administrator
P: 888-466-6381 ext. 126 F: 877-946-6638
Customer Service/Provider Nominations

P: 888-466-6381 ext. 142 F: 877-946-6638

IMO Industry Care Services and Medical Case Management Services

Director of Case Management
P: 214.883.4500 F: 877.946.6638
Case Management-Supervisor/El Paso-Valley

P: 915.525.0646 F: 915.857.9954

Case Management-Supervisor/Dallas-Houston
P: 972.387.8297 F: 877.946.6638

IMO Preauthorization/Utilization Review Services

Utilization Review/Quality Assurance-Dallas
P: 877.742.4477 or 469.233.2086 F: 888.275.9946

Utilization Review/Houston

P: 877.789.0041 F: 877.974.1962

Medical Bill Review Advisor/Quality Assurance
P: 281.627.2000 F: 713.974.1539

Medical Bill Review/Customer Service
P: 972.387.8297, ext. 107 F: 972.331.8184




